
PRIVACY POLICY

1. General Provisions

Vibe Games LLC (the “company” or “we”) processes and protects the personal data of users of

the website https://matrp.ru/ and the Matreshka RP online game.

Relations arising from the company’s processing of personal data are governed by the laws of the

Russian Federation.

By providing us with personal data, you consent to its processing in accordance with this
policy.

2. Definitions

Personal data means any information relating to a directly or indirectly identified or identifiable

natural person (the personal data subject).

Processing of personal data  means any action or set of actions performed on personal data,
including collection, recording, systematization, accumulation, storage, clarification, updating and

modification, retrieval, use, provision, access, blocking, deletion and destruction, whether with or
without the use of automated data processing tools.

We may process your data by the means listed above for the purposes set out in Section 4 of this

Policy.

Personal data operator means a state body, a municipal body, a legal entity or an individual that,

alone or jointly with others, organizes and/or carries out the processing of personal data and
determines the purposes of processing, the scope of personal data to be processed and the

actions (operations) performed on personal data.

The company is the operator of the personal data that we may receive in connection with your use

of the website https://matrp.ru/ or the Matreshka RP online game.

3. How You Provide Your Data to Us

You provide us with personal data when you:

register or sign in on the website https://matrp.ru/;

download or open the Matreshka RP online game, or register or sign in to it;

write to us (for example, contact our support team).

In addition, your device automatically transmits technical data: for example, information stored in
cookies, information about your browser and its settings, your actions on the website
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https://matrp.ru/ and in the Matreshka RP online game, the technical characteristics of your device,

your IP address, etc.

If you do not agree with this policy, please refrain from any use of the website https://matrp.ru/ or

the Matreshka RP online game.

4. Purposes of Processing and List of Personal Data

We process the personal data of users of the website https://matrp.ru/ and the Matreshka RP

online game as follows:

1. Purpose of processing: Enabling the use of the website https://matrp.ru/.

Data we may process (where applicable): 

• user identifier (login or ID)

• email 

• name

• IP address

• VK, Google and Apple account data (if you sign in via the respective service)

• Telegram messenger account data (if the account is linked).

2. Purpose of processing: Enabling the use of the Matreshka RP online game.

Data we may process (where applicable):

• user identifier (login or ID)

• date the game account was created

• information on operations with the account

• information on the user’s actions in the game (game action logs, in-game achievements, time
spent in the game, time of the last login to the game, information on logins to the game)

• information on payment transactions

• information on the list of purchases

• email address

• VK, Google and Apple account data (if you sign in via the respective service).

3. Purpose of processing: Improving the quality of service, ensuring the uninterrupted

operation of the Matreshka RP online game and its features, and summarizing and compiling

customer statistics on the use of the game and its individual features.
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Data we may process (where applicable):

• information collected by analytics software

• IP address

• cookies

• web beacons (pixel tags)

• technical characteristics of hardware and software

• information about the user’s device

• access time

• address of the requested resource.

5. Legal Basis for Personal Data Processing

We process your personal data on the basis of your consent, which you give in the cases set out in

Section 3 of this policy.

You give your consent to the processing of your personal data when you sign in, register and each

time you log in to your account on the website https://matrp.ru/ and/or in the Matreshka RP online
game, as well as while you use the game. 

6. Transfer to Third Parties

We may transfer personal data to third parties or entrust them with its processing where this is
necessary to enable you to use the website https://matrp.ru/ and/or the Matreshka RP online

game, and we may also transfer it to state authorities where we are required by law to provide
them with your personal data.

7. Security

A responsible approach to personal data is the company’s standard of work.

To protect personal data, we, among other things:

have issued a personal data processing policy and approved internal regulations on the
processing and protection of personal data;

have appointed a person responsible for organizing the processing of personal data;

regularly review the company’s processes and documents for compliance with the law;

assess the risks and the harm we may cause if we breach personal data law and, based on

that assessment, select appropriate measures to comply with the law;
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grant access to personal data only to those company employees who genuinely need it to

perform their duties.

apply other legal, organizational and technical measures to ensure the security of personal

data.

In taking measures to protect personal data, we rely on:

the requirements of the law;

the established level of personal data security;

current threats;

the basic set of protection measures established by regulatory legal acts for the relevant
security level.

8. Storage of Personal Data

We record, systematize, accumulate, store, clarify (update, modify) and retrieve your personal data
using databases located in Russia.

9. Data Processing Periods

You give your consent for the period during which you have an account on the website

https://matrp.ru/ and/or in the Matreshka RP online game, and for 5 (five) years after its deletion.

A different period may apply where this is necessary to perform the obligations imposed on us by
law.

For example, in order to perform the obligations imposed on us, to prevent and stop violations of
laws and of our rules, to protect users from fraudulent and other bad-faith actions, and to respond

to inquiries, we must process data for the periods determined in accordance with the law
(procedural, tax, civil, accounting, etc.).

10. How to Withdraw Consent to Personal Data Processing

To withdraw your consent to the processing of personal data or to obtain information on personal
data matters, you can contact our support team by writing to us at support@matrp.ru.

Please note that withdrawing consent to the processing of personal data may result in the deletion
of the game user profile, which will make it impossible to use the game.

11. Our Details

Vibe Games LLC, OGRN (Primary State Registration Number) 1221600011060

Premises 1022, 62 Sibgata Khakima Street, Kazan, Republic of Tatarstan, 421001, Russia

https://matrp.ru/
mailto:support@matrp.ru

